

Assistant Manager (Shop) – Brockweir Village Shop
                                             Person Specification

	
	Essential Criteria
	Desirable Criteria

	Qualifications 
	· Educated to GCSE level or demonstrable equivalent 

	

	
Previous Experience 
	
· Working in a customer facing role.
	· Proven experience of working in a retail environment
· Proven experience of working with or managing volunteers
· Experience of developing sales  
· Marketing experience and use of social media


	Knowledge, Skills and Abilities 
	· Proven organisational skills
· Ability to develop a positive customer experience
· Ability to problem solve and use own initiative 
· Proficient in using common IT packages including Word, Excel, e-mail 
· Ability to keep accurate records
· Strong written and verbal communication skills


	
· Proficient with stock management systems and point of sale sysems.
· Knowledge of ordering and buying stock, stock control and rotation.
· Knowledge of marketing and promotion and familiarity with the use of social media 
· Understanding of visual merchandising
· Knowledge of health and safety issues


	Personal Characteristics 
	· Personable, with the ability to get on with all kinds of people 
· Demonstrated ability to lead and enthuse others
· Flexible and adaptable
· Ability to remain calm and work under pressure
· Ability to work as part of a team
with a sense of humour and a positive attitude 
· Empathy with the ethos of the shop and café
· Keenness to learn

	

	Other factors
	· Flexible approach to working hours during shop opening times – some weekend working will be required
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